eee [Exhibit 2: Composition of Insured

LLL Loss Estimates, bz Line (3 ittions)

Property -
WIC1 &2
$3.5 (9%)

Other Life

Liability $2.7 (7%) Property -

$10.0 (25%) Other
$6.0 (15%)
Aviation
Liability
$3.5 (9%) Biz
Interruption
Event Workers $11.0 27%)
Cancellation~" Aviation Hull - Comp
$1.0 2%) $0.5 (1%) $2.0 (5%)

Total Insured Loss Estimate: $40.2B

Source: Insurance Information Institute, July 2002



ad% Exhibit 3.
I I I Economic Losses Sustained by New York City

Total Economic Losses to NYC = $83 Billion

Capital Losses
$30 billion
36%

Clean-Up &

Lost Outp Other
$39 billion $14 billion
47% 17%

Source: New York City Partnership/A.T. Kearney.



.S Exhibit 4.
Insured Loss Estimates, by Group ™

@ T I —a—ss,sS
Top 17 Groups (pre-tax, net of reinsurance, $ millions)

Millions

2?
2,442

™ 2,316
2500 2.275

952 950 941 9

840 [eYa Y1

Source: Morgan Stanley, Benfield Research, Insurance Information Institute. *As of July 19, 2002.



L Exhibit 5.
I I I States Approving Terrorism Exclusions

Terror exclusions approved in 45 states + DC and PR

I:I Exclusions Approved,
Mandatory Fire Following

- No Terrorism Exclusion Approved

Exclusions Approved,
Fire Following NOT Mandatory




it Exhibit 7.
World’s Top 10 Largest Insured Losses

oo 32 g Billions; in 2001 Dollars

$35
$30
$25
$20
$15
$10

37.1 $6.1 $6.0 $5.9 §46 ¢42 $42

*11l Estimate; Includes life, liability and workers compensation losses.
Source: Swiss Re, Insurance Information Institute.



Exhibit §8:
"I "I "I Capital Myth 1: Insurers Have 34 Trillion in

Assets to Paz Terrorism Claims

Total = $4.1 Trillion (as of 12/31/00)

$931 (23%)

The Facts

P/C insurers have
$931 billion in
assets compared
to $3.1 trillion for
life insurers

$3,139 (77%)

Source: Insurance Insurance Information Institute



Exhibit 9:

‘I ‘I ‘I Capital Myth 2: P/C Insurers Have Nearly
81 Trillion in Assets to Paz Terrorism Claims

66% of Assets are offset
by liabilities (mostly
reserves) or are non-
admitted

Assets = Liabilities + Policyholder Surplus

PH Surplus
($317.4B)
34%

4 Twvan

Admitted
Assets ($19B)
2%

Liabilities
($594.6B)
64%

Source: Insurance Information Institute; A.M. Best




Exhibit 10:
&&& Capital Myth 3: P/C Insurers Have $300
Billion to Pay Terrorism Claims
@ T I —a—ss,sS

Total PHS = $298.2 B as of 6/30/01 "Target"
Commercial*

$100 billion

33%

Only 33% of
industry surplus
backs up “target”
lines

Other

Personal
$150 billion Commercial
50% $50 billion
17%

**Target” Commercial includes: Comm property, liability and workers comp; Surplus must
also back-up on non-terrorist related property/liability and WC claims
Source: Insurance Information Institute



Exhibit 13

4 4 4
P/C Net Income After Taxes
1991-2002 ‘$ Milli0n5=
$40,000 - 20?; W:sllthe first chear ever $36,819
i Wil a muill year net 10Ss
£32:000 $30,773
$30,000 -
$24,404
25,000
i 519316  $20,598 5218630223 520,420
20,000
$14,178
215009 $10,870
S AD000R $5 840
$5,000
$0 | |
-$5,000 -
-$10,000 - -$7,921

015" * 92958 . 94" ROSTAE0 67" ) R ISE. . "99% - SU0L-0] =" 02

*L.L.I. estimate based on first quarter 2002 data.
Sources: A.M. Best, ISO, Insurance Information Institute.



Exhibit 14.

l l I Underwriting Gain (Loss)
1975-2002*
$10
$0 -
($10)
2 ($20)
a  (830) |
($40) +
: P/C insurers paid $53 billion more in
($50) 1 claims & expenses than they collected
¥ I in premiums in 2001
( )LOCOI\WO?OFNC”)Q'LO(OI\W(DO\—NC’)VLOCOI\OO(DO\—N
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*Annualized estimate based on first quarter 2002 data.
Source: A.M. Best, Insurance Information Institute
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Exhibit 15.

Capital Raising by P/C Insurers

Since September 11, 2001 *

Capital Raising by P/C Insurers Since 9/11 Totals $44.5B

$30,000 oy1s
$25.9 Billion

15 Pending _—
~ $20.000 $18.6 Billion
= $15,000
g 32 Pending
£ $10,000 $20,492

40 Completed

$5,000
$7,545 26 Completed
$0 |
2001 2002*

*As of July 12, 2002.

O Completed B Pending

Source: Morgan Stanley, Insurance Information Institute.



Exhibit 16.
&&& Cost of Risk per $1,000 of Revenues:
1t 1990-2002E

$9
$8.30

$8

$7

$6

$5

90 91 92- 93 94 95 - 96 97 98 - 99 . 00 0OlE 02E

Source: RIMS Benchmark Survey; Insurance Information Institute estimates.



L Exhibit 17.
LL| Changes in Commercial Insurance Prices

Second Quarter 2002

Rate Increases By Line of Business

No
Change Up 1-10% 10-20%  20-30%  30-50% 50%-100% >100%
Comm. Auto 2% 6% 28% 39% 21% 1% 1%
Workers Comp 5% 13% 19% 32% 15% 5% 2%
General Liability 2% 9% 24% 45% 15% 2% 1%
Comm. Umbrella 2% 4% 10% 20% 27% 17% 16%
Comm. Property 3% 4% 16% 30% 31% 13% 1%
Business Interr. 3% 8% 329 33% 10% 1% 0%
Surety Bonds 10% 13% 169 14% 6% 0% 1%

Source: Council of Insurance Agents and Brokers



Exhibit 19.
Extent of Terrorism Coverage

4 4 4

U.S. Commercial Insurance Sector, July 2002

Purchased
Separate

Coverage
8%

Sublimited
Coverage
24%

No Coverage
54%

Full Coverage
14%

Source: Prudential Securities: 2002 Insurance Buyers Survey, July 2002.



Exhibit 20:
"I "I "I Insurer Stock Price Performance:

Beiore & Aiter 9/11

Total Return
All Multi L/H P/C Broker S&P500
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Source: SNL Securities, Insurance Information Institute



